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Hochul announces rollout of electric and gas utility bill
credits for low-income families
$567 million available to help low-income customers pay off past utility bills
Gov. Kathy Hochul announced
the vast majority of $567 million
dedicated to help low-income
electric and gas utility customers
pay off past utility bills will be reﬂected on customers’ August bills.
The ﬁnancial assistance program
includes an estimated $557 million
statewide COVID-19 bill credit
program for low-income customers adopted by the New York State
Public Service Commission.
Under the bill credit program,
the PSC leveraged $250 million
from the ﬁscal year 2023 enacted
state budget to require utilities to
provide a one-time credit to customers enrolled in the Energy
Affordability Program that will
eliminate unpaid utility bills that
have accrued through May 1. The
program also authorizes the same
relief for any eligible low-income
customers that enroll in EAP by
Dec. 31.
“I am pleased to announce that
the largest low-income utility ﬁnancial assistance program in the
state’s history rolls-out on Monday, Aug. 1 – marking a major step
forward in the state’s ongoing efforts to help New Yorkers maintain utility services,” Hochul said.
“No New Yorker should have their
lights and air conditioning shut off
as a result of ﬁnancial problems
caused by the pandemic. I applaud
the State Legislature for their partnership to appropriate $250 million toward reducing the burden
of utility arrears, which will be
critical to helping vulnerable New

Yorkers maintain their utility services, especially during these hot
summer months.”
At the direction of Hochul, the
Department of Public Service, the
staff arm of the PSC, worked with
the state’s major utilities to credit
the customers’ accounts.
Her team said, “The COVID-19
pandemic caused signiﬁcant ﬁnancial hardship for New Yorkers, particularly low-income consumers.
Since March 2020, the number of
customers more than 60 days behind in their electric and gas utility
payments (i.e., in arrears) and the
total dollar amount of arrears has
grown to unprecedented levels.
Low-income customer credits are
expected to be posted to customer
accounts beginning Aug. 1, and
consumers can expect to see the
credit on their next billing cycle.
Credits will be received by the vast
majority of low-income customers
of the major electric and gas companies on their August bills.
“The COVID-19 pandemic
caused signiﬁcant ﬁnancial hardship to low-income customers
and resulted in the shuttering of
businesses and widespread loss
of jobs. The number of customers
that have unpaid utility bills and
the total dollar amount of unpaid
utility bills has risen considerably
since the beginning of the pandemic in March 2020, and this bill
credit program provides ﬁnancial
relief to the most vulnerable residential customers in order to help
them avoid having their utility ser-

vices terminated for non-payment.
More than 327,000 low-income
New York households will directly
beneﬁt from the program.”
Under the bill credit program, all
state assistance available for utility
bill assistance will be coordinated
to ensure maximum beneﬁts to
ratepayers and to avoid duplication of efforts. This includes relief
available to low-income customers
from the State Ofﬁce of Temporary and Disability Assistance’s
Emergency Rental Assistance Program to reduce unpaid utility bills,
estimated at $100 million, coupled
with $250 million from the New
York state budget appropriation
directed to utilities to eliminate
pandemic-related unpaid utility
bills for low-income households.
Utility shareholders have provided more than $36 million in
contributions to beneﬁt ratepayers. The bill credit program is estimated to cost the major utility ratepayers $181 million after they are
allocated their share of the budget
appropriation, and customer credits and shareholder contributions
that reduce the program cost are
applied.
This one-time, low-income utility bill credit, which will be applied to affected customers’ bills
by the utilities, requires no action
by existing low-income customers
enrolled in the EAP to receive the
beneﬁt. PSEG Long Island and the
municipal utilities have been allocated $10.4 million of the $250 million appropriated in the budget to

be used for the bill credit program
for low-income customers. The
PSC anticipates a future proposal
by consumer groups and stakeholders to address the substantial
increase in unpaid electric and gas
utility bills for remaining residential and non-residential customers
resulting from the COVID-19 pandemic.
As part of the overall work to reduce unpaid electric and gas utility bills, Hochul recently launched
a new initiative between OTDA
and the major utilities to identify
more low-income households to
enroll in the EAP program, which
provides utility bill discounts that
save participating households
hundreds of dollars per year on
utility costs.
Any newly eligible low-income
customer that enrolls in EAP before Dec. 31 will be included in the
bill credit program.
Public Service Commission
Chair Rory M. Christian said,
“Gov. Hochul has been steadfast
in her drive to help consumers.
To address this growing problem,
the PSC has approved measures
to strengthen and improve utility
energy affordability programs to
reduce consumer energy burden
and address low-income customer
needs.”
Ofﬁce of Temporary and Dis-

ability Assistance Commissioner
Daniel W. Tietz said, “Gov. Hochul
has made it a priority to get struggling households the assistance
they need to address hardships
caused by the economic effects
of the pandemic. We are proud
to partner on this effort to help
pay off the utility arrears of tens
of thousands of our fellow New
Yorkers and ensure that more
low-income households have access to discounts moving forward
through the Energy Affordability
Program.”
Assembly
member
Linda
Rosenthal said, “Loss of employment during the COVID-19
pandemic followed by growing
inﬂation has caused many families across New York state to
feel ﬁnancially stressed. During
this year’s budget, we prioritized
the allocation of hundreds of millions in funding to help families
pay off utility arrears and get
back on their feet. These payments will soon be out the door,
and I’m pleased that families will
ﬁnally begin to feel some relief
in the coming weeks. With this
program, more than 327,000 lowincome households will see their
utility arrears reduced or eliminated, lifting a major ﬁnancial
burden.”

Niagara County announces upcoming closing
of section of Porter Center Road in Lewiston
Niagara County Department of
Public Works Commissioner Garret Meal on Tuesday announced
a section of Porter Center Road
in the Town of Lewiston will be
closed to all motorists, except
local trafﬁc, beginning Monday, Aug. 8. Electronic message
boards are already in place warning motorists of the pending clo-

sure.
The closure of Porter Center
Road is for a culvert replacement
north of Swan Road and south of
Langdon Road. The road closure
is expected to last two to three
weeks, with full project completion slated for early October.
“We recognize road closures
are inconvenient, but these proj-

ects are important to keeping the
county’s culvert inventory functioning hydraulically, and ensuring they are structurally safe for
the traveling public,” Meal said.
“We appreciate the public’s patience as we complete these projects.”

Geiben sends thanks for bicentennial parade
As the bicentennial parade
coordinator, I extent a heartﬁlled thank you to the over 40
parade entries who participated
in the July 2 Lewiston bicentennial parade.
Parade entries included area
ﬁre companies, elected ofﬁcials, local businesses, ser vice
organizations, music groups,
and antique and classic vehicles.
Music and dance entertainment were provided by Sanborn
Marching Band, Mackenzie
Highlanders, Lewiston Larks,
Niagara University Repertory
Theater, Eddies’ Band Organ,
Lewiston Dance Center, Niagara
Post Theater and Janet Dunstan
Dance Academy.
Representing long-time established Lewiston businesses were
Coppin’s Service Center (1937)
and Hibbard’s Original Frozen
Custard (1939)
Classic, antique and retro vehicles included Lewiston Police
Department, Niagara County
Sheriff Department, Hibbard’s
delivery pickup, Northwest Bank

1940 armored truck, Modern
Disposal 1955 ﬂat bed, and the
oldest auto – a 1930 Ford owned
and driven by Jim Cowe of Sanborn.
Equestrian entries included
horse and carriage from Hartland Carriage and Niagara
County Sheriff’s Ofﬁce Volunteer
Mounted Patrol Division. Bovine
replica entry was the very large
Hoover’s Dairy cow.
The Chapter 1940 Moose
Organization (scenes of Lewiston early life) and Sanborn Area
Historical Society and Farm
Museum (over 40 Lewiston
farm artifacts) were both recognized as the outstanding parade
entries.
A sincere thank you to
the Lewiston Kiwanis Club
members who ser ved as
parade marshals; the Lewiston Police and the Lewiston
Explorers who assisted with
security; LCTV for broadcasting the parade; announcer
Brandy Scr ufari; and Jennifer
Pauly, who ser ved as parade
adviser.

William E. Geiben
Lewiston Bicentennial Parade
Coordinator
Lewiston Town Councilman
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WXRL RAMBLIN’ LOU TOURS
Join your hosts: Joanie & Linda Lou
Sept. 14 - Seneca Alleg. Casino & Sprague’s
Maple Farm (turkey dinner)
Sept. 16-20 - Vermont/N. Hamp/Maine
Sept. 27-Oct 3 - Great Smoky Mts/Nashville
Oct. 12-14 - Trains & Trolleys of Pennsylvania
Oct. 19 - Seneca Alleg. Casino & Sprague’s
Maple Farm (turkey dinner)
Oct. 21 - Lucy Tour - Nat. Comedy Ctr/Museums/
Lunch - Jamestown
Nov. 7-9 - Amish-Landcaster, PA - “DAVID” & Christmas Show
(Bus pick-ups in N. Tonawanda & West Seneca)

★ RAMBLIN’ LOU FAMILY BAND ★
★“WNY’s First Family of Country Music”★
Featuring 3 Generations of Family Entertainment
It’s a Family Tradition!
August 9 - M&T Bank - (downtown) Buffalo 12-1pm
August 10-17 Erie County Fair - Hamburg, NY
Daily Show 5:00-6:15pm on the Ave. of Flags Stage Near Gate #2 - Appearing first 8 days of the Fair

Visit WXRL.com for more details
Listen to WXRL 24/7 on 1300AM/95.5FM &
Streaming LIVE @ WXRL.com
For a FREE brochure, call 716-681-1313 Mon-Fri 9am-4pm
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3909 Creek Rd.
Youngstown

716-219-4100

LARGE
PIZZA
$
13.00
includes
Cheese & 1 Item

Hours: Sun. 4-9, Mon - Closed,
NOW SERVING
Tues - Thurs 11-9, Fri 11-10, Sat 3-10
Pasta
Salad
Local Delivery Available Exp 8-31-22

COPPINS

SERVICE CENTER, INC.

GET BACK

GIVE BACK

Jay & Rich Coppins
Full Service Auto Repair Since 1937

Get $20 Back Via Prepaid Visa
Vi Card
C d
with qualifying purchase of NAPA and AAA Batteries, and
NAPA Starters and Alternators. With the option to donate
to the Intrepid Fallen Heroes Fund.

Offer valid from July 1 - August 31, 2022
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TOWING

716-754-7020

5 50 Center St ., Lewiston
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Coupon Advertising Works!
Coupons run the 1st full week
of each month in your
local community newspapers
and on our web site:

www.wnypapers.com

CALL 716-773-7676 TO RESERVE YOUR SPOT TODAY!
NIAGARA FRONTIER PUBLICATIONS
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