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Warren family grateful for community support
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wonderful. And we love our
customers. … We’ve been getting hugs and just ‘Thank yous’
for keeping it open. It means so
much to us.”
Bill emphasized the goal right
along was to keep the property a
hardware store.
“We talked to a number of people that were interested in buying
the store, but didn’t have a background in the business,” he said.
“And that was a little concerning
to us. You have to know the business, and be the business for it
to work. So, that was difﬁcult to
see happen, that it might go that
direction.”
He noted some parties interested in acquiring the store “thought
they could just buy it and manage
it – from afar. The absentee ownership, that doesn’t work either,
in my view.”
“When somebody comes in
here to work, the No. 1 thing is
to ﬁnd out where all 11,000-plus
items are,” Bill said. “And then,
we have to know a lot about a lot
of things, to answer questions,
to speak intelligently. And that’s
in each and every department:
plumbing and electrical, lawn
and garden, creating solutions for
problems – and that’s where Ashley excels. Her mind goes a lot
faster than mine does these days,
I guarantee that much. Providing
solutions.
“And that’s really where we ﬁll a
void that does exist. We might not

have everything that everybody
wants, every time they walk in
the door, but we keep expanding
our inventory to meet demand.
“You have to know what’s here,
and how to use it, and how it
works, and why it works that way.
Just because you turn the water
on, doesn’t mean you know what
happens at every step.”
But Ashley does.
“Since I was a teenager, my
parents have had houses that we
worked on and remodeled, rehabbed, and really took our time
doing. And so, since I was 14,
I’ve been painting and plastering
and plumbing, and just following behind them,” she said. “I’ve
had good teachers in them; my
brother was a great teacher; I’ve
just had a lot of good teachers
throughout my life – and a lot of
hands-on experience remodeling
those houses. I’ve done a few of
my own.”
She added, “It’s not like I just
look at a product and know how
to use it. I’ve actually used it, and
know the ins and outs, and what
not to do. That makes a difference.”
Moreover, “It’s fun problemsolving. It’s all a big puzzle. It’s
fun to ﬁnd the pieces and help
somebody. Even if they just need
like a handle tapped out, or a window or a screen redone, those
little things mean a lot to people.”
Of course, Warren’s also is
known as the place to ﬁnd recommendations for all sorts of repair

OFFICE SPACE FOR RENT

Warren’s Village Hardware carries more than 11,000 items.

people, private contractors and
outside vendors. Relationships
that lead to that level of trust
don’t happen overnight.
“We get calls every day,” Bill
said. “Even if they’re not buying
something. We make referrals.
We know the good, the bad and
the ugly.”
Since the “For Sale” sign was
removed from Warren’s Village
Hardware, “We’ve had a lot of positive reaction from the customers

who didn’t want to see anything
happen to the store, let alone lose
it – although I never thought that
would happen. We wouldn’t let
that happen,” Bill said.
So, “We’re going to keep going
forward,” he noted. “That means
that I’ll be involved to a lesser
extent. I’m going to slow down a
little bit, but still it’ll be a gradual
evolution.”
Bill reiterated, “We’re happy to
be here.”

Ashley said, “We really appreciate everybody’s support. I get
a little teared up talking about it,
because everybody’s … just so
gracious and thankful.
“I mean, I guess I kind of
thought it was just a hardware
store. I didn’t realize what it
meant to people.
“The community’s amazing,
and we want to thank everybody.”

1859 WHITEHAVEN RD., GRAND ISLAND, NY
(RIGHT OFF NYS THRUWAY)

Approximately 450 sq. ft. divided
into two rooms. Common waiting area.
Some office furnishings. WiFi. Just move in!
Triple net lease.
Loading dock and
handicap accessible.

Flip Burger family at
work on second
Lewiston location

716-773-7676

HELP
WANTED
Classified Coordinator/Designer
Niagara Frontier Publications has an opening for a
qualified individual to fill the position of a Part-time
Classified Coordinator. Duties will include
answering classifieds calls, writing orders and
typing. Assisting design department with ad
design if needed. Good typing, spelling, grammar,

“ Lori & Friends”

hosted by Lori Caso

organizational and phone skills are essential.

LCTV Channel 1301
July 25th - Aug 7th

Knowledge of InDesign is helpful but not neccasary.
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NFP is willing to train the right person.

Please send resume to:

Niagara Frontier Publications
1859 Whitehaven Road
Grand Island, NY 14072
or E-mail resume to: HR@wnypapers.com

Guests: Brandi and Cassandra
of Hearth and Haven

THE GR ANITE SHOP
402-1046

A Milestone Video Production. Made possible by funds from…
NIAGARA FRONTIER PUBLICATIONS
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906 CENTER ST., LEWISTON

Ask for Toni
297-0181

The Vecchies family is converting
the former Gallo Loco restaurant into
what they’re calling Hustler’s Tavern.
In May, Ryan, Erin and Daniel
opened a Flip Burger eatery in Lewiston, across the street from where
they’re now remodeling. Situated
next to Hibbard’s Original Frozen
Custard, Flip Burger has been a popular location this summer.
Long before it was Gallo – or even
Dennis Brochey’s Automotive – 800
Center was the site of the original
Hustler’s Tavern.
As the story goes, Hustler’s Tavern
was so popular that, in 1813, when
Lewiston was burned by British troops
in retaliation for the U.S. attack on
Niagara-on-the-Lake, it was the only
building that was spared.
In one variation of a popular Lewiston story, Catherine Hustler was serving British soldiers at the bar, when
she put a cock’s tail in their cups. This
was done to identify them to other
patrons. In another (tall?) tale, a U.S.
soldier saw Catherine place a feather in a glass and asked for his own
“cock tail.” Thus, Lewiston claims
ownership of the cocktail.
Part of Hustler’s story was repurposed for James Fenimore Cooper’s
book “The Spy.”
Though she died in 1832 at the
age of 70, Catherine is still frequently seen in the village. … OK, technically, it’s Kathryn Serianni, who has
portrayed her as part of the Lewiston
Council on the Art’s “Marble Orchard Ghost Walks.”
The Lewiston Cocktail Festival debuted in 2013, but was discontinued.

